
www.accesscorrections.com 
In order to allow inmates’ family and friends to make deposits or payments online, Keefe 
operates a secure website 24/7/365 – www.accesscorrections.com.   

 
 

 
 
 
 
Adding a Recipient to my Dashboard 

 
 
 

 
 



 
My Dashboard 
 
 

 
 
 
 
 
 
Stored Debit/Credit Cards 
As added convenience for our customers, credit and debit cards are now able to be saved 
under their web/mobile profile. 
 

  

 



Phone Verification  
Customers using accesscorrections.com are required to verify the phone number from their 
profiles. This is to help prevent fraudulent transactions from entering the system. 

 

 
 
A user will provide a valid phone number and receive a call with numeric code to enter on 
the website. This code is entered in the available field thus validating the phone number.  
 
Email Verification 
The Email Verification is provided to ensure customers are submitting a valid source of 
email contact upon creating a new account or editing an existing account. 
 
After successfully creating the new account, a message to “Check You Email” for an email 
verification appears on the screen.  

 
 
 

 

 

 



Below is a message a new customer would receive to validate their email. 
 

 

 
 
 
 
Once the link is activated, the Login screen opens, indicating a successful validation. 
 

 
 

 
 
 
 
 
Address Verification  
Address Verification is provided to ensure customer are submitting a valid source of a 
billing address upon creating a new account. With the integration of leading third-party 
software, addresses take seconds to locate and assist with the validation.   
 
A user starts by entering their address starting with their street number and name. While 
enitering this information, the software immmeditaly starts to provide options of possible 
address matches.  
 



 
After selecting an address, the City and State fields will auto-populate in the remaining fields. 
 

 
 
After selecting an address, the Zip Code will auto-populate in the field. 
 

 
 
 
 
 
 
 
 
 
 
 
 



Access Corrections’ Mobile App  
Consumers love our mobile app to make deposits or payments while they are on the go. 
The app is available for both Android and iOS (Apple) phones. 
 
All the features of AccessCorrections.com are now available in a user-friendly app that 
goes anywhere you do. Use it to set up an account, manage and review your information, 
make deposits and payments, and more. 
 
Features: 
-Create and manage an Access Corrections account 
-Search for an agency and inmate 
-Send money using your Visa or MasterCard 
-See your past transactions 
-Get instant help through Live Chat 
 

 
 
 
SENDING MONEY ONLINE – WWW.ACCESSCORRECTIONS.COM 
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